City University of Hong Kong

Employer Feedback Form on Student Performance
 INTRODUCTION

Thank you for offering job opportunities to our students.  To better facilitate students in contributing to tomorrow world, City University of Hong Kong (CityU) values your feedback and opinions on the performance of our students.  The information collected will be kept confidential and solely used to improve our services on assisting students in their academic, personal and professional development.
Please return the completed form to our Career and internship Office (CAIO) within one month of the last day of the student’s internship or employment termination.  Thank you for your time and cooperation. 
(This form is to be completed by the direct supervisor/employer of the hired student.  Please use separate   questionnaire for each employed CityU student under assessment.)
GENERAL AND BACKGROUND INFORMATION
	Student’s Name: 
	
	Major of Study: 
	

	Period of Employment:
	 From            to
	Type of Employment:
	Part-Time / Temporary / Summer Job / Internship

	Job Position:
	
	Salary
	/Month

	Main Job Duties:
	

	Work Location

(Cities and Countries):
	


	Company Name: 
	

	Business Nature:
	

	Direct Supervisor’s Name:
	 
	Title: 
	

	Email: 
	
	Tel. No.: 
	

	Company Chop:


	Signature of Supervisor:

	Date:
	


SECTION A
OVERALL SATISIFACTION ON THE PERFORMANCE OF THE    

EMPLOYED STUDENT OR INTERN
     Next to each statement please tick the appropriate box to indicate the intern’s performance in that domain.  
A1.
How would you rate the overall performance of the employed CityU student/intern under assessment?
	( A. Very dissatisfied
	( B. Dissatisfied
	( C. Satisfied
	( D. Very satisfied


A2.
Will you consider employing the above student upon his/her graduation if your company has vacancies?
	( A. Definitely not
	( B. Probably not
	( C. Probably 
	( D. Definitely


A3.
Based on your experience, would you hire interns of CityU in the coming future?
	( A. Definitely not
	( B. Probably not
	( C. Probably 
	( D. Definitely


A4.
Based on your experience, would you recommend CityU students to your business partners/associates or acquaintances?
	( A. Definitely not
	( B. Probably not
	( C. Probably 
	( D. Definitely


SECTION B
PERFORMANCE ASSESSMENT 
Please indicate your evaluation of the student in the following attributes of competencies by using the 5 point scale: 1-poor, 2-fair, 3-satisfactory, 4-good, 5-excellent, NA-Not applicable
[Circling the appropriate score]
	A:  LANGUAGE PROFICIENCY
	Poor               →            Excellent
	NA

	English
	1
	2
	3
	4
	5
	NA

	Written Chinese
	1
	2
	3
	4
	5
	NA

	Putonghua
	1
	2
	3
	4
	5
	NA

	B:  NUMERICAL COMPETENCY, IT LITERACY & RESEARCH SKILLS

	Use of data in analysis/research skills
	1
	2
	3
	4
	5
	NA

	Use of computer software
	1
	2
	3
	4
	5
	NA

	C:  ANALYTICAL AND PROBLEM SOLVING ABILITIES

	Common sense
	1
	2
	3
	4
	5
	NA

	Foresight 
	1
	2
	3
	4
	5
	NA

	Analytical mind
	1
	2
	3
	4
	5
	NA

	Problem solving ability 
	1
	2
	3
	4
	5
	NA

	D:  WORK ATTITUDE

	Sense of conscientiousness, responsibility and commitment 
	1
	2
	3
	4
	5
	NA

	Initiative to work and drive for new challenges 
	1
	2
	3
	4
	5
	NA

	Self-motivated to learn and eager to improve performance 
	1
	2
	3
	4
	5
	NA

	Self-discipline and reflexivity 
	1
	2
	3
	4
	5
	NA

	Integrity/business ethics
	1
	2
	3
	4
	5
	NA

	Pleasant and cheerful
	1
	2
	3
	4
	5
	NA

	E:  INTER-PERSONAL SKILLS & COMMUNICATION ABILITY      

	Inter-personal relationship
	1
	2
	3
	4
	5
	NA

	Team Spirit
	1
	2
	3
	4
	5
	NA

	Negotiation and communication skills
	1
	2
	3
	4
	5
	NA

	Ability to accept criticism and provide feedback in a constructive and considerate manner
	1
	2
	3
	4
	5
	NA

	F:  PERSONAL  EFFECTIVENESS IN COMPLETING TASKS

	Efficiency in time and workload management
	1
	2
	3
	4
	5
	NA

	Receptivity and adaptability to new ideas and environment
	1
	2
	3
	4
	5
	NA

	Ability to cope under pressure and stress
	1
	2
	3
	4
	5
	NA

	Ability to prioritize and  reach logical decisions
	1
	2
	3
	4
	5
	NA

	G:  MANAGEMENT SKILLS

	Organizational and planning skills
	1
	2
	3
	4
	5
	NA

	Entrepreneurial and commercial orientation
	1
	2
	3
	4
	5
	NA

	H:  TECHNICAL SKILLS REQUIRED FOR THE JOB

	Ability to apply technical knowledge and handle technical demand
	1
	2
	3
	4
	5
	NA

	Ability to work according to agreed standards and procedures
	1
	2
	3
	4
	5
	NA

	
	
	
	
	
	
	


SECTION C
SUGGESTIONS AND FURTHER COMMENTS
C1.
What are his/her major achievements and contributions in the jobs?
C2.
What do you consider to be the employed student’s weaknesses and areas for improvement?
C3.
Any other suggestions/comments?
　　　　　
~ End ~

Your participation in this Survey is highly appreciated.
Note: please submit the completed form to CAIO in confidence through mail/fax/email to:
Career and Internship Office
R4009 Amenities Building

City University of Hong Kong 

83 Tat Chee Avenue, Kowloon

Email:  caio.event@cityu.edu.hk
Fax: (852) 3442 0219
Enquiry hotline: 3442 5591
Statement of Purposes 
1.
The personal data provided by you in this form will be used for statistical purpose and other relevant matters regarding career development of CityU students.
2.
According to the Personal Data (Privacy) Ordinance, you have the right to access and correct your personal data except when the data has been deleted.
3.
For enquiries about this form and applying for retrieving or correcting the relevant data, please contact Career and Internship Office of City University of Hong Kong via email at caio@cityu.edu.hk. 
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