Connecting Windows 7 to “eduroam” wireless
network

a) Click the "Wireless Network” icon in the systray to list the available
wireless network in range, select "eduroam™ and then click the "Connect"
button to establish connection.
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Open Network and Sharing Center

b) Wait until you see the logon window to prompt you for the login name and
password. Enter your EID with " @cityu.edu.hk" suffix and your network
connection password to login.

 Windows Security =

Network Authentication
Please enter user credentials

‘ User Name@cityu.edu.hk

‘ Password

[ OK Cancel I

In case a Windows Security Alert window pops up, you can click the
“Details” button to check whether you are connected to any one of the
following authentication servers:



1) Radius Server: ciias.ad.cityu.edu.hk
2) Radius Server: ciiisl.ad.cityu.edu.hk

Example:

Windows Security Alert

f The connection attempt could not be completed

The Credentials pravided by the server could not be validated, We
recommend that you terminate the connection and contact your administrator
with the information provided in the details. You may still connect but doing
you to security risk by a possible rogue server,

Details
Radius Server: ciias.ad.cityu.edu. bk
Root Ca: DigiCert Global Root CA

The server "ciias.ad.cityu.edu.hk" presented a valid certificate issued by
"DigiCert Global Root CA", but "DigiCert Global Root CA" is not

configured as a valid trust anchor for this profile. Further, the server
"ciizs.ad.cityu.edu.hk" is not configured as a valid NPS server to

connect to for this profile. ¥
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Press "Connect" if the information shown is correct, otherwise you may
properly connect to a rogue/unknown server and you should terminate
the connection immediately.

You can get access to the Internet upon successful logon.
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