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Abstract
A core issue in victimology is understanding injustice. In this plenary the presenter returns to Judith
Shklar’s classic book The Faces of Injustice from 1990. Her main issue is that injustice has been
wrongly confined to the absence or counterpart of justice. Instead further examination of the
relationship between and the difference between “undoing injustice” and “doing justice” - the latter
through legal institutions - is in order. Injustice has more intensity than justice and legal rules have
only limited power to fight extreme forms of injustice. There is an asymmetry between justice and
injustice, as the law introduces values as predictability and regularity that, in concrete situations, are
badly equipped to eliminate injustice. In addition injustice is rooted in the idiosyncratic, contextdepeondent perspectives of those who suffered harm and that undoing injustice therefore has a
"playful" character, while the law has the character of a game. Finally, where justice is the virtue
associated with the relationships between people, injustice has an intimate character: experiencing it
primarily concerns the relationship within the self, and only subsequently concerns relationships with
others The presenter will suggest that these issues imply that the extent to which justice processes
can be tailored to suit the needs of victims is inherently limited.
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